WHAT IS THE PRODUCT? WHO IS IT FOR? WHO'’S THE CLIENT?
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UNISON is a web application developed for public safety

Primary users are back-line public safety workers and
decision makers (e.g., supervisors, coordinators). Secondary
users are front-line public safety workers who interact with
citizens (e.g., security officers, social workers).

UNISON is developed by the Data Science and Research
group at the City of Edmonton. Led by Kris Andreychuk, the
UNISON team comprises only four members. Key constraints
include time, budget, and person power.

teams and organizations. It leverages big data analytics
So users can effectively manage limited resources and
proactively respond to public safety incidents.
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1. Make UNISON more user-friendly and attractive to users?
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2. Adapt UNISON to front-line public safety workers?
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1. Extended Literature Review: learned about the technology
and algorithms behind UNISON’s big data analytics.
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Interactive elements such as hover states. Integrated help manual. New Compare component for frequent users.
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2.  Comparative Analysis: identified and compared similar tools
and competitors.
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Key Findings

UNISON's interface suffers from poor usability. There are 3 issues:

MORE INFORMATION
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Scan the QR codes below to watch a video summary of this
project, including research, development, and walkthroughs of
each solution’s screens and user interface.
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 Legibility: many elements are poorly designed, making them
hard to read or interpret accurately.
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- Discoverability: users often don't know what actions they can
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@ What can | do with Decide?

hotspots of public safety incidents (proposed by client).



