
1	
  



2	
  



[Tara	
  S)eglitz]	
  
	
  
In	
  crea)ng	
  and	
  evolving	
  our	
  IL	
  instruc)on	
  tutorial	
  we	
  are	
  standing	
  on	
  the	
  shoulders	
  
of	
  the	
  giants	
  that	
  came	
  before	
  us	
  –	
  Hence	
  the	
  start	
  with	
  the	
  Isaac	
  Newton	
  quote.	
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[Joan	
  Morrison]	
  
	
  
The	
  roots	
  for	
  our	
  current	
  version	
  of	
  the	
  MacEwan	
  University	
  online	
  tutorial	
  began	
  in	
  
1998	
  at	
  the	
  University	
  of	
  Texas	
  where	
  they	
  developed	
  TILT	
  the	
  Texas	
  Informa)on	
  
Literacy	
  Tutorial.	
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TILT	
  got	
  lots	
  early	
  buzz	
  in	
  the	
  Library	
  community	
  across	
  North	
  America	
  for	
  2	
  reasons:	
  
	
  
First	
  was	
  because	
  TILT’s	
  “innova)ve	
  approach	
  to	
  teaching	
  informa)on	
  literacy	
  –	
  it	
  
taught	
  IL	
  concepts	
  without	
  relying	
  on	
  resources	
  specific	
  to	
  any	
  one	
  library	
  and	
  could	
  
be	
  adapted	
  to	
  almost	
  any	
  library	
  environment”	
  (Bell	
  258).	
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The	
  second	
  is	
  that	
  it	
  is	
  not	
  only	
  was	
  adaptable,	
  but	
  University	
  of	
  Texas	
  offered	
  it	
  out	
  
to	
  the	
  broader	
  Library	
  community	
  with	
  an	
  Open	
  Publica)on	
  License,	
  so	
  it	
  could	
  be	
  
taken	
  and	
  customized	
  for	
  your	
  Library.	
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Based	
  on	
  the	
  TILT	
  tutorial,	
  the	
  Western	
  Michigan	
  University	
  Library	
  developed	
  the	
  
Searchpath	
  tutorial	
  in	
  2001,	
  and	
  in	
  2004	
  Karen	
  Hering	
  was	
  the	
  lead	
  on	
  crea)ng	
  a	
  
customized	
  version	
  of	
  Searchpath	
  for	
  MacEwan	
  –	
  then	
  Community	
  College.	
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[video	
  script]	
  Hi,	
  I’m	
  Joan	
  Morrison	
  and	
  sorry	
  I	
  could	
  not	
  be	
  with	
  you	
  today.	
  Karen	
  
Hering	
  and	
  I	
  were	
  office	
  mates	
  during	
  this	
  )me	
  when	
  Karen	
  was	
  working	
  on	
  
customizing	
  Searchpath	
  for	
  MacEwan,	
  and	
  there	
  were	
  many	
  conversa)ons	
  in	
  both	
  
our	
  Library	
  and	
  in	
  the	
  profession	
  about	
  the	
  benefits	
  of	
  online	
  tutorials,	
  consider	
  that	
  
at	
  this	
  )me	
  our	
  team	
  was	
  teaching	
  350	
  classes	
  face	
  to	
  face	
  informa)on	
  literacy	
  
sessions	
  per	
  year.	
  	
  
The	
  original	
  Seachpath	
  tutorial	
  contained	
  over	
  200	
  pages	
  and	
  most	
  of	
  those	
  pages	
  
required	
  customiza)on,	
  	
  changes	
  were	
  made	
  to	
  most	
  of	
  the	
  text	
  	
  to	
  MacEwan-­‐ize	
  and	
  
Canadian-­‐ize	
  it	
  and	
  updated	
  the	
  graphics.	
  Screen	
  shots	
  were	
  added	
  of	
  the	
  MacEwan	
  
website	
  and	
  search	
  tools.	
  	
  	
  
Here	
  is	
  what	
  the	
  early	
  version	
  of	
  MacEwan	
  Searchpath	
  looked	
  like.	
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Example.	
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Example.	
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Example.	
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In	
  MacEwan	
  Library	
  internal	
  mee)ng	
  minutes	
  from	
  2004,	
  in	
  anecdotes	
  from	
  staff	
  at	
  
the	
  )me,	
  and	
  in	
  broader	
  scholarly	
  literature	
  we	
  hear	
  that	
  this	
  edi)ng	
  and	
  the	
  
following	
  troubleshoo)ng	
  processes	
  for	
  these	
  Open	
  Publica)on	
  tutorials	
  was	
  an	
  
absolute	
  ton	
  of	
  work!	
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The	
  original	
  hope	
  was	
  that	
  this	
  tutorial	
  could	
  be	
  used	
  in	
  a	
  number	
  of	
  ways,	
  as	
  an	
  
alterna)ve	
  for	
  in-­‐class	
  library	
  instruc)on,	
  as	
  a	
  basis	
  for	
  more	
  advanced	
  and	
  discipline	
  
specific	
  instruc)on,	
  and	
  as	
  a	
  tool	
  that	
  students	
  could	
  use	
  on	
  their	
  own.	
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These	
  goals	
  are	
  s)ll	
  solid,	
  9	
  years	
  later	
  we	
  s)ll	
  have	
  the	
  same	
  goals	
  for	
  our	
  tutorial.	
  	
  
And	
  edi)ng	
  and	
  troubleshoo)ng	
  is	
  s)ll	
  a	
  ton	
  of	
  work!	
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Back	
  in	
  2004-­‐5	
  Students,	
  English	
  department	
  faculty	
  and	
  Library	
  staff	
  were	
  all	
  give	
  an	
  
opportunity	
  to	
  provide	
  feedback	
  on	
  this	
  new	
  tutorial.	
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In	
  the	
  earliest	
  stages	
  of	
  Searchpath	
  we	
  realized	
  that	
  an	
  integrated	
  evalua)on	
  tool	
  
was	
  missing.	
  	
  We	
  wanted	
  to	
  see	
  our	
  students	
  results,	
  we	
  wanted	
  to	
  know	
  if	
  they	
  
were	
  learning.	
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Within	
  the	
  first	
  year	
  of	
  implemen)ng	
  the	
  Searchpath	
  tutorial	
  in	
  2004	
  there	
  were	
  
already	
  discussions	
  and	
  plans	
  for	
  edits	
  and	
  incorpora)ng	
  it	
  into	
  a	
  Learning	
  
Management	
  System.	
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[Tara	
  S)eglitz]	
  
	
  
Our	
  tutorial	
  has	
  evolved	
  a	
  great	
  deal	
  over	
  the	
  years	
  we’ve	
  been	
  using	
  it	
  at	
  MacEwan	
  
University.	
  
In	
  collabora)on	
  with	
  the	
  University	
  of	
  Alberta	
  we	
  converted	
  it	
  into	
  a	
  new	
  format	
  in	
  
our	
  first	
  major	
  redesign.	
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It	
  was	
  ini)ally	
  very	
  text	
  heavy	
  so	
  we	
  converted	
  it	
  into	
  a	
  video	
  format	
  that	
  had	
  more	
  
images	
  and	
  used	
  audio	
  to	
  deliver	
  the	
  content.	
  We	
  included	
  closed	
  cap)oning	
  to	
  
improve	
  the	
  accessibility	
  of	
  the	
  content.	
  
[lei	
  image	
  is	
  original	
  “Brainstorming”	
  page,	
  right	
  is	
  updated	
  “Brainstorming”	
  page.]	
  
We	
  chose	
  Adobe	
  Cap)vate	
  over	
  Camtasia	
  for	
  several	
  reasons:	
  

•  Flexibility	
  for	
  edi)ng	
  –	
  it	
  is	
  made	
  up	
  of	
  slides,	
  not	
  a	
  complete	
  seemless	
  
object.	
  

•  Allows	
  us	
  to	
  include	
  interac)ve	
  elements	
  –	
  uses	
  Flash	
  instead	
  of	
  crea)ng	
  a	
  
true	
  video.	
  

	
  
We	
  split	
  the	
  content	
  into	
  approximatly	
  24	
  modules:	
  

•  Could	
  be	
  used	
  as	
  a	
  whole	
  with	
  English	
  
•  Could	
  be	
  used	
  as	
  individual	
  chunks	
  with	
  other	
  classes	
  or	
  with	
  individual	
  

students	
  at	
  the	
  reference	
  desk.	
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We	
  kept	
  the	
  design	
  simple	
  and	
  generic	
  whenever	
  possible	
  so	
  the	
  tutorial	
  would	
  be	
  
transferable	
  to	
  different	
  disciplines	
  and	
  to	
  other	
  intui)ons.	
  It	
  also	
  makes	
  it	
  easier	
  to	
  
edit	
  and	
  update.	
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In	
  the	
  next	
  major	
  edit	
  the	
  content	
  was	
  slimmed	
  down.	
  We	
  removed	
  parts	
  that	
  were	
  
not	
  vital	
  for	
  students,	
  one	
  example	
  of	
  a	
  video	
  we	
  removed	
  was	
  a	
  video	
  that	
  
introduced	
  students	
  to	
  the	
  physical	
  spaces	
  of	
  MacEwan’s	
  four	
  libraries.	
  
We	
  tried	
  to	
  adhere	
  to	
  e-­‐learning	
  best	
  prac)ces:	
  

•  Short	
  videos	
  -­‐	
  less	
  than	
  3	
  minutes	
  long.	
  
•  Only	
  1	
  learning	
  concept	
  per	
  video	
  
•  Interac)ve	
  elements	
  in	
  almost	
  every	
  video	
  

	
  

21	
  



Searchpath	
  became	
  integrated	
  into	
  our	
  learning	
  management	
  system	
  (Blackboard).	
  
This	
  is	
  where	
  students	
  are	
  and	
  where	
  the	
  rest	
  of	
  their	
  course	
  content	
  is	
  found	
  so	
  it	
  is	
  
natural	
  for	
  them	
  to	
  find	
  Searchpath	
  there.	
  
We	
  built	
  in	
  graded	
  assessment	
  ques)ons	
  are	
  part	
  of	
  their	
  coursework	
  grade.	
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[Ac)vity]	
  Bigfoot	
  ques)on	
  /	
  answer	
  pairs.	
  Conclusion:	
  Students	
  complete	
  assessment	
  
for	
  SearchPath	
  in	
  their	
  English	
  courses	
  in	
  Blackboard.	
  We	
  do	
  not	
  see	
  their	
  results;	
  
that	
  is	
  our	
  missing	
  link.	
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[Jody	
  Nelson]	
  
	
  
From	
  the	
  very	
  first	
  implementa)on	
  of	
  SearchPath	
  at	
  MacEwan,	
  we	
  have	
  sought	
  
access	
  to	
  the	
  student	
  assessment	
  data,	
  but	
  without	
  success.	
  Because	
  SearchPath	
  is	
  
embedded	
  in	
  English	
  courses	
  in	
  the	
  LMS,	
  to	
  date,	
  only	
  English	
  course	
  instructors	
  have	
  
had	
  access	
  to	
  the	
  assessment	
  data,	
  and	
  only	
  for	
  the	
  specific	
  sec)on	
  they	
  are	
  
teaching.	
  	
  
	
  
Beginning	
  in	
  September	
  2014	
  we	
  will	
  be	
  running	
  SearchPath	
  as	
  a	
  separate	
  course	
  in	
  
Blackboard.	
  Students	
  will	
  s)ll	
  be	
  graded	
  for	
  comple)on	
  as	
  part	
  of	
  their	
  English	
  
courses,	
  but	
  the	
  Library	
  will	
  control	
  content,	
  and	
  will	
  have	
  access	
  to	
  the	
  assessment	
  
data.	
  
	
  	
  
We	
  will	
  have	
  access	
  to	
  the	
  SearchPath	
  assessment	
  data	
  for	
  the	
  first	
  )me	
  ever	
  in	
  the	
  
Fall	
  2014	
  semester.	
  This	
  will	
  give	
  us	
  a	
  window	
  into	
  what	
  students	
  are	
  learning	
  and	
  
taking	
  away	
  from	
  the	
  tutorial,	
  it	
  will	
  show	
  us	
  where	
  our	
  content	
  might	
  be	
  falling	
  
short,	
  and	
  how	
  and	
  where	
  we	
  can	
  improve	
  the	
  tutorial	
  to	
  maximize	
  student	
  learning.	
  	
  

24	
  



Recognizing	
  that	
  our	
  1-­‐hour	
  online	
  tutorial	
  is	
  the	
  cornerstone	
  of	
  our	
  English	
  
Informa)on	
  Literacy	
  instruc)on	
  program,	
  we	
  wanted	
  to	
  seize	
  this	
  opportunity	
  to	
  
build	
  rela)onships	
  with	
  our	
  students,	
  in	
  addi$on	
  to	
  fostering	
  learning.	
  We	
  wanted	
  to	
  
know	
  how	
  to	
  make	
  the	
  virtual	
  learning	
  experience	
  more	
  rela)onal	
  and	
  engaging.	
  
According	
  to	
  our	
  preliminary	
  review	
  of	
  the	
  literature	
  on	
  best	
  prac)ces	
  for	
  online	
  
learning,	
  incorpora)ng	
  instructor	
  video	
  within	
  tutorials	
  to	
  "teach"	
  the	
  content	
  does	
  
not	
  increase	
  student	
  learning.	
  Video	
  introduc)ons	
  to	
  instructors,	
  however,	
  do	
  
increase	
  student's	
  percep)ons	
  of	
  personal	
  connectedness	
  with	
  the	
  instructor,	
  and	
  
consequently	
  with	
  the	
  content.	
  	
  
	
  
Using	
  very	
  basic	
  greenscreen	
  technology	
  and	
  fairly	
  inexpensive	
  equipment,	
  we	
  are	
  
crea)ng	
  videos	
  in-­‐house	
  to	
  introduce	
  students	
  to	
  the	
  people	
  in	
  the	
  library,	
  as	
  well	
  as	
  
to	
  the	
  content,	
  resources	
  and	
  services.	
  The	
  first	
  project	
  was	
  to	
  create	
  a	
  welcome	
  
video	
  for	
  SearchPath	
  featuring	
  our	
  English	
  Librarian,	
  who	
  you	
  have	
  already	
  met:	
  Joan	
  
Morrison	
  (link	
  to	
  video:	
  hpp://library.macewan.ca/video_tutorials/searchpath).	
  The	
  
disembodied	
  voice	
  narra)ng	
  the	
  tutorials	
  was	
  given	
  form,	
  and	
  a	
  face!	
  Joan	
  has	
  
reported	
  that	
  she	
  has	
  overheard	
  students	
  whispering:	
  "she's	
  the	
  one	
  in	
  the	
  video!".	
  
And	
  that	
  is	
  exactly	
  what	
  we	
  wanted.	
  For	
  students	
  to	
  feel	
  that	
  they	
  have	
  already	
  
"met"	
  in	
  the	
  virtual	
  the	
  librarian	
  who	
  will	
  be	
  visi)ng	
  their	
  class	
  in	
  the	
  physical,	
  face-­‐
to-­‐face	
  environment.	
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A	
  third	
  new	
  direc)on	
  moving	
  forward	
  with	
  the	
  evolu)on	
  of	
  SearchPath	
  is	
  ensuring	
  
and	
  improving	
  mobile	
  compa)bility.	
  Students	
  are	
  connected	
  to	
  the	
  library	
  and	
  to	
  
blackboard	
  through	
  their	
  mobile	
  devices,	
  and	
  SearchPath	
  needs	
  to	
  be	
  there	
  too!	
  	
  
	
  
When	
  we	
  originally	
  chose	
  cap)vate	
  we	
  knew	
  of	
  the	
  lack	
  of	
  capabili)es	
  for	
  m-­‐
learning.	
  It	
  was	
  a	
  trade-­‐off	
  between	
  the	
  advantages	
  of	
  the	
  interac)ve	
  elements	
  and	
  
ease	
  of	
  edi)ng,	
  and	
  the	
  disadvantages	
  of	
  only	
  being	
  able	
  to	
  publish	
  in	
  flash.	
  Tara	
  and	
  
I	
  were	
  thrilled	
  to	
  discover	
  that	
  Cap)vate	
  6,	
  released	
  in	
  2012,	
  had	
  the	
  ability	
  to	
  
publish	
  in	
  html	
  5,	
  which	
  would	
  enable	
  us	
  to	
  make	
  our	
  tutorials	
  available	
  to	
  students	
  
on	
  their	
  smartphones	
  and	
  tablets!	
  	
  
	
  
This	
  fall	
  (2013)	
  we	
  are	
  pilo)ng	
  a	
  mobile	
  version	
  of	
  SearchPath	
  (link	
  to	
  mobile	
  site:	
  
hpp://library.macewan.ca/mobile/#_searchpath).	
  The	
  most	
  difficult	
  piece	
  to	
  
translate	
  in	
  the	
  mobile	
  environment	
  is	
  the	
  interac)ve	
  element.	
  The	
  interac)ve	
  
components,	
  which	
  were	
  the	
  reason	
  why	
  we	
  chose	
  Cap)vate	
  in	
  the	
  first	
  place,	
  do	
  not	
  
translate	
  well,	
  at	
  least	
  directly,	
  to	
  the	
  mobile	
  environment.	
  Certain	
  interac)ons	
  are	
  
simply	
  not	
  offered	
  in	
  html,	
  and	
  had	
  to	
  be	
  replaced,	
  other	
  interac)ons	
  seem	
  to	
  be	
  
glitchy	
  or	
  clunky	
  in	
  html	
  5,	
  while	
  others,	
  such	
  as	
  clicking	
  through	
  a	
  database	
  or	
  typing	
  
keywords	
  into	
  a	
  searchbox,	
  are	
  very	
  difficult	
  on	
  such	
  a	
  small	
  screen!	
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If	
  you	
  have	
  a	
  mobile	
  phone	
  type	
  in:	
  hpp://library.macewan.ca/mobile/#_searchpath	
  
	
  
Have	
  a	
  look	
  at	
  our	
  newest	
  beta	
  version	
  of	
  Searchpath	
  –	
  Mobile.	
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SearchPath	
  is	
  Crea)ve	
  Commons	
  Licensed,	
  and	
  we	
  are	
  eager	
  to	
  con)nue	
  in	
  the	
  
tradi)on	
  of	
  sharing	
  by	
  making	
  this	
  new	
  version	
  of	
  the	
  Searchpath	
  tutorial	
  available	
  to	
  
the	
  broader	
  community.	
  We	
  are	
  inves)ga)ng	
  submitng	
  Cap)vate	
  files	
  to	
  the	
  ANTS	
  	
  
(ANimated	
  Tutorial	
  Sharing	
  Project)	
  repository,	
  but	
  we	
  are	
  also	
  looking	
  for	
  other	
  
means	
  and	
  mechanisms	
  to	
  make	
  this	
  content	
  more	
  accessible	
  and	
  available	
  to	
  
anyone	
  who	
  would	
  like	
  to	
  use	
  and	
  adapt.	
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Please	
  contact	
  us	
  if	
  you	
  have	
  any	
  ques)ons.	
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