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The Diversity and Adaptability Composition Test (DACT)
booklet is a test established to assess the effectiveness of
a proposed design. A design must pass the DACT by satis-
fying a set of checkboxes, questions, and requirements.

This test serves as a guiding assessment tool, examining

designs to ensure they follow its principles of diversity,
inclusion, and adaptability. The DACT aims to create a
standard for evaluating how well designs engage a variety
of audiences while honouring cultural diversity by out-
lining precise criteria.



Do you know of any brand that is perceived differently from one country/culture
another?

“I don’t think you could define
internationalization in one definition;
it is multiple things conuerging.”

39 responses

® Yes
® No
© Not too sure

“When it comes to any design | do, | always think
of “representation.” Who is this design intended
for? And those it represents them?”
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Grid Analysis consistent ) _ “I' have also noticed t_hat co_mpayl'lies tend to go “The only things | can think of for those
Pay attention and understand  for more of my generic designs. examples are just projects I've worked
people’s learned behaviour.” on: where clients had asked me to remoue

people or adjust them to be ambiguous
culturally to be more inclusive.”

“When it comes to international design,
itis all about reduction.”
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ave you briefed the localization team early in the design process? 0 co 10 copy

14 correct responses

ves 2(143%)

015 ready 1o travel the word]

T “[ think the first and most important thing
to do when designing for an unfamiliar
audience is to have a conuersation.”

Average Median Range
55.79/100 points 55/100 points 40-75 points

Total points distribution

55 6 6 70 75 8 8
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Navigating Cultural Complexity

RESEARCH
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Design, Technology, and the Globe

people’s learned
behaviour.
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Designing Across Borders: The Impa

2 ct of DEVE OPM ENT Balancing Universality and
Co-Design on Internationalization and Localization L Adaptability: Designing for Global
Recognition and Local Relevance

Unlocking Global Success: The
Vital Role of User Testing in
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PHASE

ization

“Global designis a
fine line between
customization and

universality”
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“evaluation is the best
form of respect youcan |™ "
give to your design”
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YOU ARE ADVISED TO READ
THE DACT INFORMATION

GUIDEBOOK BEFORE USING
‘THE PROCESS WORKBOOK.
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—*1think he firstand
mostimportant thingto
dowhen designingforan
unfamiliar udience s to
have a canversation.

Checklist

Have you dentifed your local audience?

A you amifar with yourlocal audience’s
deals, values, customs,and traditions?

Have you angaged n  conversation with
aropresantative of your localaudience?

Have you been biefed by the localization
team eary during the research process?

Have you stablished a connection and mode.
of commuincation within the host community?

Do you nave a confirmed st of cultural nuances.
across il your cultural demographics?

Have coloursymbolism and cultual mearings
associated with design slements been researched
toavoid nintended misinterprtations?

Total Score

/100

Have you considered loca technological
Infrastructures, dightalteracy lvels,
and design standards oalgn the.
product with regional capabilies?

Was the research phase centred on user
Insights gathered through nterviews and
surveys across diverse cutural groups?.

Do you know the reguiatory requirements.
specificto each egion,ensuring
legalcompliance and user trust?

Have you dentifed he current design
trends n each f yourtarget cultures?

dontifed i thehost country has
more than one offcil anguage.
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4 thatcolourcholces algn
s th host county/culture?
Is thedeation pocess exploring
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-
spacific lements inyour design?

Checklist

NOTES

Write down important findings from your research.
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nofrespect
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—“Globaldesignis a fine
linebetween customization

b

NOTES

Write down important findings from your research.

Checklist

15 your logo o brand visuals nno way

Have you contracted a ocal speaker
and verifed transiator nstead of reying e

solelyon machine ransiation”

Have you prioritzed the beiefs of the

host community inyour design?.
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Is your designnot a ne-size-its-all approach
notreasonabl for a lobel product?

Total Score

/100

=

offensive inth host

TESTING
INSIGHTS

Participant #1

Participant #3

Participant #
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Understanding The

Solo Designer
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