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Strangers in a Strange Land No Longer?
Using APls to create a seamless user experience
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How would your users
describe a search experience
at your mstltutlon?
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What our students say
about searching:
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“impossible to find”

“search engine sucks”

“weird”

“confusing”

“most frustrating thing ever”
“not useful”

“it shouldn’t be so difficult”

“just put yourself in our situation
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Finding Life of Pi

Find Books and Articles
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the ¥e of pi
Sewch Everything = Sewsrth

Fnd & Evalustn?

Commons Programs Library News and Events
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The book is available...
but not in my library

11. Life of Pi : a novel / Yann Marnte
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Where am | NOW??
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PIN? | give up...
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Title: Lo of M a nowel / Yann Martel,

Author: Martel, Yamn.

Barcode: |

Pickup at: -~ PLEASE SELECT FROM LIST -~



|||| MacEwan | LimeaRy
UNIVERSITY

What we traditionally do:
Create a platform to greet our users ...
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...and then link out to library technology
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Our users leave
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What | thmk we should do:
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Keep them in-house!
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APls and Web Services pull in library
technologies ...

l ERESERVES * Keyword Tags
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... for a
cohesive,
seamless

experience
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Search (with
auto-complete)

Up-front limits




Good results at
the top of the list
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| know what this
means!

But | probably won’t
read any of this...
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Details

Life of Pi

R Place Hold

o === Relevant pick-up
locations
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Success!

Hold Successful

You have succoss! vy placod a hold
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SIRSI Web SerViceS oo TELUS ¥ 113 AM o 99N -
Stored in device Q ourch
L My Account
Custom API for L, M Dot
= f eReserves
Ares eReserves
Custom hours and o A

locations API e R
Abst [+ Logout

Built-in maps

New books from SIRSI

Single sign-on



Wi MacEwan |
UNIVERSITY

Our users stay
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Why App-First Development?

* Perfect environment for proof of
concept

* Know your users

* Restricted screen sizes make Ul
decisions much easier

* No existing app = no expectations

* Apps are sexy
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Next step: Responsive design + APIs
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Questions?
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