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Thesis question

Main question: “How does Glass Bookshop and Lighthouse Bookshop
contribute to their respective community’s fabric and book culture?”

Sub questions:

e “How do customers participate in the community surrounding
Glass Bookshop and Lighthouse Bookshop?”

e “How does staff contribute to the community surrounding Glass
Bookshop and Lighthouse Bookshop?”

e “How does the independent bookshop contribute to the fabric of
its neighbourhood communities?”




The Bookshops

e Glass Bookshop
e Lighthouse Bookshop



02
Aims and
Objectives



Aims and Objectives

e Places of activism and
community-making

e Importance of
independent bookstores
during the COVID-19
pandemic

e Book cultures and
community-building
efforts
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Methodology
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Findings

e Glass Bookshop favours a minimalist
aesthetic

e Lighthouse Bookshop favours a bold
and bright aesthetic



Conclusions

e Both store’'s online presence reflects
Its in-store personality

e The transience of Glass Bookshop's
customer base is odd




Implications

e Glass Bookshop's book culture
could be more concrete

e Lighthouse Bookshop's book
culture is more established




Recommendations

e More significant interactions with the
store staff and customers at Glass
Bookshop and Lighthouse Bookshop

e Impacts of libraries and independent
bookstores in a Canadian setting
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