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MICROINTERACTIONS 
MACRO RESULTS 

Why You Should Design the Details  



IRs aka “Roach Motels” 



roam.macewan.ca 



User testing= Observation 



User testing is not… 

Asking users their opinions:  

 

What do you think?  

 

Do you like it?  

Don’t ask! Watch…  



At its most basic 

1. get some representative users  

2. ask the users to perform representative tasks  

3. observe and identify what users do, where 
they succeed, and where they have difficulty 

4. Rinse and repeat 

 

http://www.nngroup.com/articles/usability-101-
introduction-to-usability/ 

Users performing tasks:  

Successes? Challenges? 



Microinteractions 

the difference between “a product we love and 
a product we just tolerate”  

 

 

 

Saffer, D. (2013). Microinteractions: Designing 
with details. Cambridge: O’Reilly. 

Microinteractions 

Products we love  

Products we tolerate 



“A contained product 
moment that revolves 
around a single use case – 
a tiny piece of functionality 
that only does one thing”  
– Dan Saffer 



What is a Microinteraction? 

“a contained product moment that revolves 
around a single use case — a tiny piece of 
functionality that only does one thing.” 

Focus: Single tasks… 



LDAP Login 

Step 1. Select file 
format 

Step 2. Accept 
license 

Step 3. Select 
collection(s) 

Step 4: Add 
metadata 

Step 5. Upload 
file 

Step 6. Review 
and submit 

 = Do It Yourself 

LDAP Login 

Step 1. Accept 
license 

Step 2: Upload 
file(s) 

Submit 

 = Let Us Do It 

Contribute Processes 







Let Us Help 



Not sure if you hold copyright? You can look up journal archiving policies using SHERPA RoMEO, review publication agreements, or contact rights 
holders directly. Or contact us with information about your work (e.g., title, publisher). We will look into it and get back to you. Learn more.  











Select and click Add. Add additional collections as appropriate for any MacEwan co-contributors. 







Citation  
Please provide a complete citation for previously published works 















Conclusions 
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