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“The ‘build it and they will come’ proposition 

has been decisively proven wrong” (Salo, 2008, p. 98)

TRUTH:

https://doi.org/10.1353/lib.0.0031
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Mediated Deposit + Staff 
+ Automated Workflows + Support 
+ An Academic Cultural Shift to Open

+ Mandates/Compliance 

etc. etc. etc.

IRs NEED: 



Does IR usability + design help attract content? 

QUESTION:



dspace.mit.edu

… or is a bucket of metadata enough?



Built Amazing Contribution Forms

roam.macewan.ca

2013-2014:
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Browse authors

Mediated Deposit Won… Forms Lost 

2015



2016

No Longer Just an Open Access Repository



“To read more about our research you can go 

online to roam.MacEwan.ca” (President’s Newsletter, Nov. 2015).
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- Usability and design matter 
* Current Research Info System + IR is working for us (so far)

- Open source options are good, bad, ugly…

* but mostly good

CONCLUSION:
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