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ABSTRACT
Purpose: The COVID-19 pandemic began in early 2020 and became a global health crisis with 
devastating impacts. This scoping review maps the key findings of research about the 
pandemic that has operationalized intersectional research methods around the world. It 
also tracks how these studies have engaged with methodological tenets of oppression, 
comparison, relationality, complexity, and deconstruction.
Methods: Our search resulted in 14,487 articles, 5164 of which were duplicates, and 9297 
studies that did not meet the inclusion criteria were excluded. In total, 14 articles were 
included in this review. We used thematic analysis to analyse themes within this work and 
Misra et al. (2021) intersectional research framework to analyse the uptake of intersectional 
methods within such studies.
Results: The research related to the COVID-19 pandemic globally is paying attention to issues 
around the financial impacts of the pandemic, discrimination, gendered impacts, impacts of 
and on social ties, and implications for mental health. We also found strong uptake of 
centring research in the context of oppression, but less attention is being paid to comparison, 
relationality, complexity, and deconstruction.
Conclusions: Our findings show the importance of intersectional research within public health 
policy formation, as well as room for greater rigour in the use of intersectional methods.
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Introduction

The COVID-19 pandemic began in early 2020 and 
became a global health crisis with devastating impacts. 
Since then, researchers have studied the effects of the 
pandemic on those from socially vulnerable groups 
including African, Caribbean, and Black people (Etowa 
& Hyman, 2021), older persons (Yang et al., 2020), and 
sexual and gender minorities (Lokot & Avakyan, 2020). 
Public health measures implemented to curb the spread 
of COVID-19 and its impact on various populations have 
been largely generalized, with some exceptions, includ
ing the prioritization of older Indigenous people for 
vaccinations (Tasker, 2021). Accordingly, most measures 
have failed to address direct and indirect impacts on 
vulnerable groups (Lokot & Avakyan, 2020). Many of 
these measures failed to consider the unique needs of 
those at the intersections of multiple axes of oppression 
(Bhalla & Agarwal, 2021; Bowleg, 2020; Yang et al., 2020).

A plethora of non-intersectional work has investi
gated the impacts of the pandemic—for example, 

impacts on mental health. Much attention has been 
paid to grief concerning both job loss (Koul & Nayar,  
2022; Motahedi et al., 2021) and loss of human life (Lee & 
Neimeyer, 2022), suggesting a need for communal and 
collective healing (Castrellón et al., 2021). Such studies 
have noted that men experienced higher infection and 
mortality rates but women experienced hardship from 
the effects of the pandemic (including financial loss, 
increases in care labour, and increases in vulnerability 
to abuse) at greater rates (Kabeer et al., 2021). 
Significant knowledge is also available concerning the 
immediate impacts of the pandemic on mental health 
care (Sheridan Rains et al., 2021; Thome et al., 2021). 
However, the lack of intersectional understanding of the 
impacts on mental health care and services may prove 
a future limitation of policy and practice.

Recently, a compilation of podcast transcripts from 
the Under the Blacklight livestream event series and 
Intersectionality podcast (hosted by Kimberlé 
Crenshaw and the African American Policy Forum) 

CONTACT Adedoyin Olanlesi-Aliu olanlesi@ualberta.ca Faculty of Nursing, University of Alberta, Edmonton T6G 1C9, Canada
Supplemental data for this article can be accessed online at https://doi.org/10.1080/17482631.2024.2302305

INTERNATIONAL JOURNAL OF QUALITATIVE STUDIES ON HEALTH AND WELL-BEING
2024, VOL. 19, 2302305
https://doi.org/10.1080/17482631.2024.2302305

© 2024 The Author(s). Published by Informa UK Limited, trading as Taylor & Francis Group. 
This is an Open Access article distributed under the terms of the Creative Commons Attribution-NonCommercial License (http://creativecommons.org/licenses/by-nc/4.0/), 
which permits unrestricted non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited. The terms on which this article 
has been published allow the posting of the Accepted Manuscript in a repository by the author(s) or with their consent.

https://doi.org/10.1080/17482631.2024.2302305
http://www.tandfonline.com
https://crossmark.crossref.org/dialog/?doi=10.1080/17482631.2024.2302305&domain=pdf&date_stamp=2024-01-11


highlights how pre-existing inequalities and intersec
tional processes of capitalism, nationalism, racism, and 
patriarchal oppression have converged and shaped the 
pandemic and pandemic impacts (Crenshaw & HoSang,  
2023). Additionally, research has investigated the pan
demic’s impacts on those who were already margin
alized without explicit employment of intersectionality 
theory. Such studies have accounted for socio-economic 
status, race, sex and gender, occupation, and health 
status (see, e.g., Hawkins et al., 2020). This work shows 
that lower levels of education and being Black are 
strongly associated with higher levels of COVID-19 mor
bidity and mortality (Hawkins et al., 2020; Ribeiro et al.,  
2021). It also shows that Hispanic and Black frontline 
workers are overrepresented in lower-income occupa
tions, such as healthcare personnel, associated with 
a higher risk of COVID-19 infection (Asfaw, 2022; 
Goldman et al., 2021). Infection rates in women and 
men also differ by age; infections in women are higher 
among people of working age, while infections in men 
are higher among older demographic groups (Sobotka 
et al., 2020). Studies in the USA show Black women are 
more likely to be infected and die from COVID-19 com
pared to White men and that Black men have the high
est mortality rates (Rushovich et al., 2021). Overall, these 
findings indicate societal and structural inequities that 
have wider policy implications.

These findings make a case for intersectional 
approaches to public healthcare research. As a theory, 
intersectionality emanated from the work of Black fem
inists and activists, with Kimberlé Crenshaw first coining 
the term in 1989. Using the analogy of traffic at an 
intersection, Crenshaw shows how multiple forms or 
channels of oppression, including racial and gender 
discrimination, can simultaneously create multiple and 
aggravated forms of disadvantages (Crenshaw, 1989). 
The combination and compounding of oppressions 
aggravate the totality of harm suffered by the individual.

Hence, an intersectionality framework provides 
a critical analytic lens for researchers and highlights the 
diverse aspects of social locations, differences, and iden
tities hidden due to structural processes that intersect 
independently or simultaneously at different structural 
levels in complex and independent ways (Crenshaw,  
1989). Thus, individual experiences are complex and mul
tilayered, prompting researchers to execute a more criti
cally informed analysis of disparities while considering 
multiple-axis thinking in consideration of power 
(Bowleg, 2020; Cho et al., 2013; Collins & Bilge, 2016).

The concept of intersectionality provides scholars 
with a framework to understand how identities such 
as age, ability, ethnicity, sexuality, gender, race, 
Indigeneity, and class intersect to reflect significant 
social structural inequalities (Cho et al., 2013; Collins 
& Bilge, 2016; Crenshaw, 1989). Social sciences and 
health researchers have used intersectionality to 
interrogate how systems of power function in the 

content and interpretation of laws, legal theory 
(Crenshaw, 1989), social activism (Cho et al., 2013), 
and the potential to shape policy, practice, and 
research (Collins & Bilge, 2016; Hankivsky, 2012; 
Mason, 2010). Crenshaw (1989, 1991) depicts how 
socially constructed categories embedded in struc
tural power relations interact in mutually integral 
ways to produce intersecting forms of disadvantage 
to diverse groups such as women of colour. Similarly, 
intersectionality has been used as a framework for 
grief research (Thacker & Duran, 2022); as a frame for 
higher education research (Harris & Patton, 2019; 
Nichols & Stahl, 2019); to explore inequities surround
ing 2SLGBTQ+ discrimination (Bowleg, 2020); and as 
a framework for conducting qualitative health 
research (Abrams & Szefler, 2020).

Hankivsky (2012) provides principles that guide 
intersectionality research: intersecting categories, 
multi-level analysis, power, reflexivity, time and space, 
diversity of knowledge, social justice, equity, and resis
tance and resilience. Similarly, Collins and Bilge (2016) 
describe six core ideas on intersectionality: inequality, 
relationality, power, social context, complexity, and 
social justice. These theorists explain intersectionality 
as a tool for understanding invisible relations by 
employing an anti-categorical approach that could per
petuate inequality by incorporating the concepts of 
power and oppression to research (Browne & Misra,  
2003). Empirical intersectional research can be done 
in various ways (Misra et al., 2021). However, weak
nesses including ambiguity in its methodology, lack 
of understanding, and more attention to intersectional 
theorizing than intersectional methodology have been 
noted (Misra et al., 2021). The aim of our study is to 
map different analytical methods of empirical intersec
tional research conducted on the COVID-19 pandemic, 
situating the core ideas of intersectionality as explained 
by Collins and Bilge (2016).

Intersectionality has grown considerably in scope 
and depth over the last three decades, yet analysis of 
this lens has primarily remained a discussion among 
theorists (Cho et al., 2013; Collins & Bilge, 2016; 
Crenshaw, 1989, 1991). Minimal attention has yet 
been paid to the use of intersectionality methods. 
More recently, research has turned to consider meth
ods within intersectional analysis and research (Misra 
et al., 2021), but no review has yet considered the 
theory’s operationalization in studies related to the 
COVID-19 pandemic. Our findings add to the knowl
edge of both intersectionality as a theory and 
approach and to the insight of the pandemic and its 
impacts around the world.

Methods

Our review follows Arksey and O’Malley’s (2005) five- 
stage methodological framework, which is suitable for 
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exploring and mapping literature and identifying 
research gaps on subject matters. Stage 1: 
Identifying the research question; Stage 2: 
Identifying relevant studies; Stage 3: Selecting studies; 
Stage 4: Charting the data; and Stage 5: Collating, 
summarizing, and reporting the results.

Stage 1: identifying the research question

The first stage was to identify a research question and 
define a roadmap for guiding the review. Accordingly, 
our review was guided by two research questions:

(1) What are the key findings of research studies 
that have used an intersectional theoretical 
lens or intersectional research methodology in 
the context of the COVID-19 pandemic?

(2) How has intersectionality been operationalized 
in research studies on the COVID-19 pandemic 
across the globe?

Stage 2: identifying relevant studies

Bibliographic database searches were conducted in 
early 2022 (February 27-6 April 2022). The search 
was designed by a librarian (TC) with consultation 
from the research team. The following databases 
were searched: Ovid MEDLINE(R), Ovid Embase, Ovid 
APA PsycInfo, Ovid Global Health, CINAHL 
(EBSCOhost), Anthropology Plus (EBSCOhost), EconLit 
(EBSCOhost), Gender Studies (EBSCOhost), Legal 
Source (EBSCOhost), LGBTQ+ Source (EBSCOhost), 
Political Science Complete (EBSCOhost), SocINDEX 
(EBSCOhost), PAIS Index (Proquest), Sociological 
Abstracts (Proquest), ProQuest Dissertations & Theses 
Global, Web of Science Core Collection (Science 
Citation Index, Social Sciences Citation Index, Arts & 
Humanities Citation Index, Conference Proceedings 
Citation Index-Science, Conference Proceedings 
Citation Index-Social Sciences & Humanities, Book 
Citation Index, Emerging Sources Citation Index), 
Scopus, HeinOnline, and WHO COVID-19 Global 
Literature on Coronavirus Disease. Search queries 
were developed using subject headings for appropri
ate databases and keywords. Subject headings and 
search operators were modified for each specific data
base. The search contained several concepts related 
to intersectionality: religion, race, socioeconomic sta
tus, disability, migration, age, and sexuality. These 
areas were determined by the research team to be 
of greatest interest as they are the most commonly 
discussed axes within the literature. Each of these 
concepts was combined with terms related to 
COVID-19 and gender with the exception of searches 
for the term intersectional, which was only combined 
with the terms COVID-19 and pandemic.

Stage 3: selecting studies

The search strategies for COVID-19 were based on the 
COVID search filters developed by the Canadian 
Agency for Drugs and Technologies in Health 
(CADTH). In total 14,487 articles were retrieved. Of 
these, 5164 were duplicates. There were 9323 cita
tions downloaded from the bibliographic databases 
into an Endnote library (Endnote 20) and from there 
were exported into Covidence where title and 
abstracts were reviewed independently by two 
researchers. Nine thousand two hundred and ninety- 
seven studies that did not meet the inclusion criteria 
were excluded. The full text of 26 articles were 
retrieved and independently reviewed by two 
researchers to determine the eligibility of the articles. 
Twelve articles were further excluded, leaving 14 arti
cles that met inclusion criteria and were included in 
the scoping review. A third researcher resolved dis
agreements between the two researchers at all review 
stages. Reference lists of included articles and grey 
literature were searched for additional articles, but 
none of the articles met the inclusion criteria of the 
study. No language restrictions were used in this 
search. Searches were limited to publications written 
since 2019 when COVID-19 first appeared (Figure 1).

Stage 4: charting the data

Two researchers then extracted data from all 14 arti
cles. This data extraction involved charting and sort
ing the findings of the included articles into key issues 
and analytical categories related to the use of an 
intersectionality theoretical framework on studies 
conducted during the COVID-19 pandemic. The fol
lowing information was extracted from all articles: 
author(s) name, year of publication, the purpose of 
the study, study population, methods, results/find
ings, intersection variables, implications, and ways 
studies engaged with intersectional methods such as 
employing the concept of oppression, engaging with 
the comparison of axes, considering relationality, 
engaging with complexity within categories of social 
location, and deconstruction.

Stage 5: collating, summarizing, and reporting 
the results

Qualitative studies were analysed in two ways. First, 
thematic analysis was used to synthesize and categor
ize included studies’ findings into themes (drawing 
from Braun & Clarke, 2014). To do so, we read the 
included articles several times and familiarized our
selves with the data. Initial codes were generated 
based on the identified intersectional identities while 
prioritizing relevance to the research questions of our 
study. Subsequently, we compiled codes into 
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potential themes, grouped all data relevant to the 
potential theme, and compared data across the 
coded excerpts and the entire dataset. The results 
from this analysis are presented first in our results 
section.

Second, we drew both on Collins and Bilge’s (2016) 
and Misra et al. (2021) articulation of intersectional 
methodological tenets to map the ways the included 
literature has deployed these methods across research 
related to the COVID-19 pandemic. While Collins and 
Bilge’s (2016) concern for inequality, relationality, 
power, social context, complexity, and social justice 
informed our theoretical engagement with this ques
tion, we instead chose to organize our findings 
through Misra et al. (2021) framework of oppression, 
comparison, relationality, complexity, and 

deconstruction as these categories made more sense 
to us as ways to track the methods of intersectionality 
in a practical, less theoretical sense.

In their framework, Misra et al. (2021) explain 
oppression as the ways analysis considered violence 
as dependent on a historical context, the “matrix of 
domination” (Collins, 2000), of white supremacist 
patriarchy and colonization, and the extent to which 
the study tried to disrupt power by centring margin
alized voices. Second, they write that comparison 
accounts for ways attention to different axes and 
intersections may lend different insights. Third, they 
task research with thinking about relationality in two 
ways: in connecting the marginalization of some to 
the over-advantage of others and in making 
researcher positionality, bias, and relationships to 

Study imported from Database 
for screening (n=14487)

Duplicate studies removed
(n=5164)

Studies screened
(n=9323)

Studies Excluded by Researchers
(n=9297)

Reports sought for retrieval
(n= 26)

Reports not retrieved
(n=0)

Reports assessed for eligibility
(n= 26)

Reports excluded: 12
Reason 1 (n=1)
Reason 2 (n=11)
.

Studies included in review
(n= 14)

Identification of studies via databases and registers
How has intersectionality been operationalized?
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Figure 1. PRISMA 2020 flow diagram: operationalization of intersectionality research methods in studies related to COVID-19. 
Reason for Exclusion:

(1) Duplicate
(2) Does not meet the inclusion criteria (use of intersectionality theory; focus on COVID-19)

Adapted from: Page et al. (2021). The PRISMA 2020 statement.
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power explicit. Finally, they explain that intersectional 
research should engage in complexities in identity 
and social categories and refrain from falling into 
Western reliance on binary and separation. 
Connected to this, they call for the deconstruction of 
these binaries and social categories of difference. Our 
analysis of the ways these methods were used is 
presented in the second half of our results section.

Results

Fourteen papers met our inclusion criteria: utilizing 
intersectionality theory and focusing on the COVID- 
19 pandemic. They spanned the globe, including set
tings such as the United States, Mexico, India, 
Australia, the United Arab Emirates, and Canada. 
Significantly, this review shows intersectional research 
methods are being deployed in research related to 
the pandemic across a range of Global North and 
Global South countries.

Twelve articles used qualitative methods: five arti
cles used in-depth interviews; three used focus 
groups; three used phenomenology; and one used 
narrative inquiry. Two articles used quantitative meth
ods, specifically survey and secondary data. The 
majority of the authors (Bhalla & Agarwal, 2021; 
Cárdenas-Marcelo et al., 2022; Couch, 2021; Couch 
et al., 2021; Gopichandran & Subramaniam, 2021; 
Josyula et al., 2022; Singh & Kaur, 2022) analysed the 
qualitative data collected using thematic analysis and 
an intersectional approach. The quantitative research
ers utilized logistic regression for the analysis of the 
data and also considered interaction effects.

All included studies considered how processes of 
power interact with one another and all conducted 
analyses at the intersections of class. Several were 
concerned with the ways class intersected with race 
(Bibi, 2021; Couch, 2021; Couch et al., 2021; Gilbert,  
2021). Etowa et al. (2021) were attentive to the 
intersections of citizenship with these other two 
axes and Han (2021) considered the intersections 
of education and family status alongside class and 
race. Others focused on interactions of class and 
gender (Cárdenas-Marcelo et al., 2022; Josyula 
et al., 2022; Singh & Kaur, 2022), class, gender, and 
sexuality (Abreu et al., 2021; Bhalla & Agarwal,  
2021), or class, gender, and ability (Gandolfi et al.,  
2021; Gopichandran & Subramaniam, 2021). Finally, 
one study analysed the intersections of class, gen
der, and religion (Hopkyns, 2022). In our analysis of 
the included studies, we first identified the main 
findings of intersectional work related to the 
COVID-19 pandemic. Second, we tracked how inter
sectional methods of oppression, comparison, rela
tionality, complexity, and deconstruction were used 
by the studies.

Main findings

Our thematic analysis of findings shows intersectional 
research related to the COVID-19 pandemic is paying 
attention to issues around the financial impacts of the 
pandemic, discrimination, gendered impacts, impacts of 
and on social ties, and implications for mental health. 
This literature shows that financial impacts of the pan
demic have been felt unevenly, largely based on peo
ple’s intersecting social locations across multiple 
country settings (Abreu et al., 2021; Bhalla & Agarwal,  
2021; Cárdenas-Marcelo et al., 2022; Couch et al., 2021; 
Gandolfi et al., 2021). Financial strain was often experi
enced in meaningful ways, sometimes to the point of 
food insecurity by those facing simultaneous stressors of 
low income and other intersecting axes of oppression, 
such as gender, sexuality, or migration status.

Included literature also found discrimination, 
especially discrimination at the intersections of 
race, gender, family status, income, and migration 
status, created uneven barriers to service access 
during pandemic restrictions and lockdowns. 
Evidence showed this was especially impactful for 
those experiencing domestic violence in North 
Dakota, United States (Bibi, 2021), employer exploi
tation in Melbourne, Australia (Couch, 2021), and 
stigmatization from having COVID-19 in Chennai, 
India (Gopichandran & Subramaniam, 2021).

Studies included in this review also showed how 
gendered impacts of the pandemic were felt in inter
sectional ways across several country settings 
(Cárdenas-Marcelo et al., 2022; Han, 2021; Hopkyns,  
2022; Josyula et al., 2022; Singh & Kaur, 2022). These 
shifts occurred in a variety of sites. For example, the 
move to online work and schooling made private 
domains public. This initiated shifts in Muslim 
women’s economic and educational access when 
online participation threatened modesty and privacy 
in the United Arab Emirates (Hopkyns, 2022). 
Gendered shifts in public labour markets were felt in 
India (Josyula et al., 2022; Singh & Kaur, 2022), Mexico 
(Cárdenas-Marcelo et al., 2022), and the United States 
(Han, 2021), leaving women with children and low 
levels of education especially vulnerable to economic 
hardship and unsafe working conditions across these 
settings. These studies together suggest that gen
dered impacts of the pandemic have not yet been 
met with effective policy responses.

The included studies also offered insight into 
a complex understanding of social ties within the context 
of the pandemic. Taken together, this intersectional ana
lysis of social ties showed nuanced accounts of the ways 
social connection was both interrupted by pandemic 
restrictions, and how such ties helped with weathering 
such restrictions (Abreu et al., 2021; Bhalla & Agarwal,  
2021; Cárdenas-Marcelo et al., 2022; Couch et al., 2021; 
Gandolfi et al., 2021). For example, the loss of community 
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connection in Mexico left many low-income women who 
make and sell corn tortillas particularly vulnerable to 
financial strain and food insecurity because their work 
relied on a network of mutual support for one another 
(Cárdenas-Marcelo et al., 2022). Conversely, in the United 
States, Abreu et al. (2021) found historical marginalization 
of 2SLGBTQ+ people meant many who were forced into 
homes with unsupportive family members still had com
munity ties from which to draw resilience and strength. 
This was also the case for young refugees in Melbourne, 
Australia, who drew on their community to cope (Couch,  
2021; Couch et al., 2021).

Finally, four studies focused on the pandemic’s 
impacts on mental health. Findings show that discri
mination combined with financial stress resulted in 
those at the intersection of low income and queerness 
being particularly vulnerable to poor mental health 
and barriers to care access (Bhalla & Agarwal, 2021). 
Discrimination and social stigma for those infected 
with COVID-19 were shaped by intersections of gen
der, income, age, and ability, leading to mental health 
implications in India (Gopichandran & Subramaniam,  
2021). Additionally, financial strain both among stu
dents (Gilbert, 2021) and those feeling domestic vio
lence (Bibi, 2021) in the United States showed each 
group was left very vulnerable to decreased mental 
wellness throughout the pandemic.

Intersectional methods used

Along with gathering these significant insights, our 
review tracked the way studies of the COVID-19 pan
demic used intersectional methods. We drew from 
Misra et al. (2021) framework to consider the ways 
the concept of oppression was centred in this work, as 
well as how researchers have engaged with the com
parison of axes of power, their own relationality, and 
the relationality of marginalization and advantage 
within the intersections under analysis. Finally, we 
considered how this work considered complexity 
within a social location, as well as how the authors 
may have reified or deconstructed socially con
structed identity categories.

Oppression
All included studies deployed the concept of oppres
sion when considering intersecting processes of mar
ginalization. However, they varied in the degree to 
which they centred marginalized voices. In some 
cases, this was done very effectively. For example, 
Couch et al. (2021) and Couch (2021) centred the 
voices of refugee youth, explaining the roles youth 
took on during the pandemic often mirrored those 
they had taken during migration journeys. This left 
them with a skill set for coping based on resilience 
and family/community strength. The voices of the 

refugee youth explicitly called for their inclusion in 
settlement and public health policy moving forward, 
as their expertise in their own experiences makes 
them valuable leaders.

Most studies that were effective at bringing their 
participants’ voices from margin to centre used inter
views as at least one of their methods. Bhalla and 
Agarwal (2021) centred on the experiences and 
knowledge of working-class sexual minorities in 
India. Gopichandran and Subramaniam (2021), Singh 
and Kaur (2022), Abreu et al. (2021), and Hopkyns 
(2022) also used direct quotes to forefront the voices 
of their participants. In her PhD dissertation, Gilbert 
(2021) also included the voices of her participants. 
However, in some cases, interviews did not result in 
the centring of marginalized voices. For example, 
Josyula et al. (2022) used case studies to highlight 
the experiences of women waste pickers in India. 
This offered room to engage with these experiences, 
but the lack of participant quotes kept researchers’ 
voices and interpretations at the forefront. The same 
approach was used by Cárdenas-Marcelo et al. (2022), 
with similar outcomes. In the only master’s thesis 
included in this review, Bibi (2021) featured direct 
quotes from providers who offer services to those 
experiencing domestic violence but did not bring in 
voices of those themselves experiencing violence 
based on their vulnerabilities along intersecting axes 
of class and race. In their statistical analysis of crowd
sourced data, Etowa et al. (2021) were unable to 
forefront the voices of visible minority newcomers.

Comparison
Very few studies considered comparison or account 
for the ways attention to different axes of oppression 
and advantage may lend different insights when ana
lysing their data. As one exception to this, Couch et al. 
(2021) offered some comparison of social location in 
investigating the ways young refugees are able to 
access online resources compared to their parents. 
They found youth to be far more digitally literate 
than older family members. This was one reason 
young people were often given a lot of responsibility 
in their families during the pandemic and took on 
adult roles often similar to those they held during 
migration and settlement.

Relationality
We also tracked the ways the included articles used 
relationality in their studies. Once again, we drew on 
Misra et al. (2021) who explain relationality as an 
intersectional research method that seeks to connect 
the marginalization of some to the over-privileging of 
others and demands researchers make their own 
power, positionality, assumptions, and biases explicit 
in their work. Like a comparison, a strong considera
tion of over-advantage in the analysis of the 
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marginalization of others was lacking in the included 
studies. Moreover, a strong consideration of privilege 
appears to be missing within intersectional research 
about the COVID-19 pandemic.

Additionally, many studies did not make researcher 
positionality explicit, but some were exceptions. 
Couch et al. (2021) considered the researchers’ posi
tionality and the ethics of conducting research con
cerned with a group to which they do not belong. 
They explained the danger of inadvertently stereotyp
ing or othering their participants and how they spent 
time pre-study unpacking their own biases and 
assumptions. Abreu et al. (2021) also devoted an 
entire section of their paper to researcher positional
ity. Overall, the included studies offered little in terms 
of reflexivity.

Complexity and deconstruction
Misra et al. (2021) offer a description of the intersec
tional method of complexity as the consideration of 
complexities within social categories beyond 
a Western reliance on binaries and separation. They 
also call on researchers to use deconstruction to break 
down these binaries and complicate categories of 
difference. We found these two methods extremely 
interrelated and thus considered them in partnership 
with one another.

In only three cases did the included studies thor
oughly engage with complexity and deconstruction. 
Couch et al. (2021) and Couch (2021) both sought to 
complicate popular assumptions of refugees as in 
need of aid. They instead emphasized ways that refu
gee youth not only support their families and com
munities but also have capacities to lead public 
policy. Though they did not completely deconstruct 
the migrant/non-migrant binary (and perhaps should 
not in this study), they did disrupt popular assump
tions and narratives of newcomer relations in the 
Global North. Additionally, Etowa et al. (2021) called 
on policymakers to move beyond binary understand
ings of immigrant/native-born and recognize the 
ways visible minority newcomers may face unique 
barriers to healthcare access.

Analysis

Our findings show that class is a key social location 
under analysis in intersectional studies of the COVID- 
19 pandemic. All studies included in this review consid
ered intersections of class and either race or gender. 
Citizenship, family status, migration, education, sexual
ity, religion, and ability were each considered alongside 
a combination of class, race, and gender in at least one 
study. This is interesting because our review of the 
findings of included studies identified themes beyond 
the pandemic’s financial impacts, including discrimina
tion, gendered impacts, and social ties. This may suggest 

that current intersectional work is effective at grounding 
analysis in the matrix of domination (Collins, 2000).

Understanding the financial impacts of the pan
demic through a lens of income inequity affords fuller 
analysis. The financial impacts of the pandemic have 
received major international attention since the 
beginning of the pandemic. Global and country- 
specific attention has highlighted increases in food 
insecurity (Béné et al., 2021), stagnation of financial 
markets and impacts to financial interconnectedness 
(Zhang et al., 2020), gender inequity (Dang & Nguyen,  
2021), and increases in poverty (Vitenu-Sackey & Barfi,  
2021). However, very little of the research on this 
topic has taken an intersectional approach and con
sidered ways that intersecting and interlocking pro
cesses of oppression and privilege shape experiences 
with these impacts. Our findings show that there has 
been an analysis of the ways wealth has mitigated 
pandemic impacts.

Likewise, the theme of discrimination took a range 
of forms, from racism to homophobia, in the studies 
included in this review, similar to existing non- 
intersectional literature. Included studies focused on 
interpersonal discrimination such as anti-refugee and 
immigrant hostility, racism, homophobia, and stigma
tization of the elderly and the poor. They also focused 
on systemic marginalization including intersectional 
discrimination of labour markets, which was particu
larly felt by racialized women with lower levels of 
education and who were mothers of young children 
(Han, 2021). Our findings show that little intersec
tional attention has been paid to anti-Asian racism 
and discrimination. Despite evidence showing high 
rates of discrimination in many countries (Hahm 
et al., 2021) and research surrounding vulnerabilities 
to and experiences with anti-Asian racism during the 
pandemic (Li & Chen, 2021; Litam & Oh, 2021), no 
intersectional targeted analysis of specific types of 
racism has been conducted related to the COVID-19 
pandemic, including anti-Asian, anti-Black, and anti- 
Indigenous hate.

An intersectional analysis of studies within this 
review also highlighted the gendered impacts of 
the pandemic. This aspect has also gained much 
attention within the broader literature as researchers 
have investigated changes to reproductive labour 
responsibilities. However, this attention has again 
largely failed to consider intersecting oppressions. 
One review of gender equality across multiple coun
try settings found increases in domestic work and 
increased vulnerabilities of essential workers 
impacted women in disproportionately negative 
ways, as they were already providing the majority 
of both domestic and essential work responsibilities 
across varied country settings (Carli, 2020). The 
review also found the rise of telecommuting and 
remote work benefited men more than women, 
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though long-term impacts may hold possibilities for 
shifts in gender roles (Carli, 2020). A limited focus 
was placed on interactions of gender with social 
forces, such as income, education, and family status. 
The studies included in our review take aim at the 
absence of gendered policy responses to the pan
demic. These studies depart from non-intersectional 
work not simply by adding on additional categories 
of difference in their analysis; rather, they contextua
lize gendered impacts within other processes of 
oppression, including precarious work, race, educa
tion, family status, religion, etc.

Impacts on social ties add nuance to non- 
intersectional analysis of isolation during pandemic 
restrictions. Non-intersectional analysis has heavily 
focused on the relationships between isolation during 
the pandemic lockdown and impacts on mental health 
(Birditt et al., 2021; Tei & Fujino, 2022). Our review found 
that the intersectional analysis of these impacts high
lights ways that disruptions to social ties had deeply 
gendered and economic impacts, for example, with low- 
income women in various country settings relying on 
community support to meet financial and caregiving 
responsibilities (Cárdenas-Marcelo et al., 2022). 
Alongside these impacts, intersectional analysis of social 
ties during the pandemic showed connections also 
remained in many cases and were a source of resilience, 
especially for those who were part of communities 
already marginalized pre-pandemic.

Finally, four studies (Bhalla & Agarwal, 2021; Bibi, 2021; 
Gilbert, 2021; Gopichandran & Subramaniam, 2021) that 
addressed the pandemic’s impacts on mental health 
showed how social positioning shaped people’s vulner
abilities to and experiences with poor mental health. 
These studies discussed how financial strain, stigma, and 
discrimination within their communities and social circles, 
and loss of access to previously available supports coa
lesced with difficulties related to pandemic lockdowns 
and restrictions. These studies suggested those facing 
multiple axes of marginalization were deeply vulnerable 
to abuse, loneliness, and poverty as a result of pandemic- 
related restrictions. Further, they were more likely to suffer 
poor mental health and well-being as a result.

These findings build on non-intersectional work inves
tigating the mental health impacts of the pandemic 
(Castrellón et al., 2021; Koul & Nayar, 2022). Additionally, 
research investigating social determinants of health has 
analysed health and mental health through intersectional 
lenses far prior to the pandemic (Hogan et al., 2018; 
McPherson & McGibbon, 2010). Therefore, the lack of 
literature considering health impacts related to COVID- 
19 is perhaps surprising. However, it should be noted that 
this review only includes studies published prior to 
6 April 2022. More recent work may have added to this 
literature. As restrictions have only recently been lifted, 
and in uneven ways, the studies included in this review all 
spoke to the short-term impacts. Literature extending 

forward may consider long-term repercussions, especially 
to mental health in intersectional ways, and can adopt 
approaches from the broader literature on social deter
minants of health.

In terms of the use of intersectional research meth
ods, the studies included in this review utilized 
oppression, comparison, relationality, complexity, 
and deconstruction to varying degrees. Abreu et al. 
(2021), Couch (2021), Couch et al. (2021), Gilbert 
(2021), Gopichandran and Subramaniam (2021), 
Hopkyns (2022), and Singh and Kaur (2022) all very 
effectively centred voices of their participants whose 
marginalization along multiple axes held deep impli
cations for them during the pandemic. They disrupted 
historical oppression by centring the voices of those 
far from power through the use of interviews and 
direct participant quotes. Others (Bibi, 2021; 
Cárdenas-Marcelo et al., 2022; Josyula et al., 2022) 
drew on participant voices by centring them to 
a lesser degree. Such efforts reflect feminist theory 
calling for the decentring of privileged voices 
(Hooks, 1984). However, this review shows that such 
centring has been primarily achieved through partici
pant quotes, with engagement with methods such as 
participatory action research that would further 
empower participants lagging behind. Participatory 
action research has proven effective at decentring 
researcher bias, breaking down insider/outsider 
divides, and centring voices of those whose experi
ences are under study (Husni, 2020; Shadowen, 2015).

All included studies grounded their analysis in the 
concept of oppression and systemic power to some 
degree. This tenet of intersectionality appears to have 
been adopted effectively by studies deploying intersec
tional research methods. However, other methods have 
been taken up to a much lesser degree. Couch et al. (2021) 
is the only included study to engage with all five of Misra 
et al. (2021) methods and to meaningfully engage with 
comparison. Their investigation of refugee youth coping 
and leadership capacities during the first 2 years of the 
pandemic in Australia offered a rich explanation of many 
of these youths’ responsibilities within their families and 
communities. They were able to do this because they 
compared their intersecting social locations with those 
of their parents and older members of their communities.

Couch et al. (2021) and Abreu et al. (2021) were each 
explicit with respect to the researchers’ positionality and 
the ways their relationships to power impacted their 
relationships with participants and their interpretation 
of the data. These studies reflect other literature that 
suggests the importance of engaging with researchers’ 
own positionality in an effort to understand the power 
within research interactions and interpretation (Caretta 
& Jokinen, 2017; Lu & Hodge, 2019). Additionally, both 
Couch et al. (2021) and Couch (2021) sought to compli
cate popular assumptions of refugees as in need of aid 
by emphasizing the ways that refugee youth support 
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their families and communities and have capacities to 
lead public policy. Etowa et al. (2021) called for policy
makers to move beyond binary understandings of immi
grant/native-born to respond to the unique needs of 
racialized newcomers in accessing healthcare.

Conclusion

The results of this scoping review on intersectionality in 
research on the COVID-19 pandemic indicate that the 
financial impacts of the pandemic were disproportio
nately experienced among people with low-income sta
tus around the world. Drawing on Misra et al. (2021) 
methods, our review was guided by oppression, com
parison, relationality, complexity, and deconstruction to 
highlight how studies of the COVID-19 pandemic have 
operationalized an intersectionality framework. Only 
one study (Couch et al., 2021) utilized all five steps of 
Misra et al. (2021) method. Findings from the review 
suggest intersectional research should focus on inter
sectional epistemology and theory through grounded 
methodological choices.

The scoping review suggests that intersectionality 
as a theory has been employed in research methods 
primarily through attention to power and articulations 
of oppression as systematic marginalization. Though 
other methodological tenets of intersectional 
research, such as comparison, relationality, complex
ity, and deconstruction, exist within intersectional 
research related to the COVID-19 pandemic, they 
have not yet been taken up with consistency or 
rigour. Perhaps most significantly, this research has 
yet to connect power and oppression to the relational 
over-advantage of some groups. Additionally, little 
work has been done with complexity as very few 
researchers have complicated binary and naturalized 
understandings of socially constructed and fluid social 
identities, such as gender. Connected to this, these 
studies have not deconstructed these social locations 
and identities in meaningful ways.
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